UPDATE STONE AND BLACKSTONE
Dear Customers, Partners and Colleagues,

Today we would like to inform you about recent developments in the
STONE WHITE and BLACKSTONE series. Starting with STONE:

After months of intensive work on the new production site, we have to
see it as it is: black and white.

BLACKSTONE:

We have not yet been able to combine the surface quality in terms of
black matte appearance with a delivery capability that meets your and
our expectations. This is very disappointing and not what we expected.

We continue to work intensively on solutions, but now we have to
suspend stop sales of the entire BLACKSTONE collection - until further
notice. In concrete terms, this means that we will of course cancel
existing orders upon request and will currently not accept any further
orders.

Excluded from this is basically the product Blackstone STOOL as well as
any temporary stock.

STONE WHITE:

We managed to bring the challenge of a production relocation during the
pandemic to a happy end. The production quality corresponds now to the
previous level. The production capacities have been significantly
Increased.

For you this means that we will build up stocks again once we have
reduced our partly, still high backlog of orders.

VISION S and VISION R cosmetic mirrors:

We have to inform you today that the production site for our VISION
cosmetic mirrors has burned down to the ground. This means that all
models in the VISION series are only available while stocks last.

The forecast availability is currently between 1 and 5 months, depending
on the model The aim is that the VISION models will be available again
from September 2022.

If you have any questions, please do not hesitate to contact me
personally or your contact person from the customer service.

We hope for your understanding.

Best Regards,

YBaxaemble napTHeEpbI!

Cpﬁ‘-IHU BaC yBeaomMmnaem o nocriegHnNX naMeHeHUAX.

BLACKSTONE:

Ha gaHHbI MOMEHT Mbl HE CMOTITIM COBMECTUTL KQ4eCTBO NOBEPXHOCTU C
TOYKU 3PEHUSA YePHOro MaTOBOro BHELUHEro BMAa CO CpoKaMu, KOTopble
COOTBETCTBOBaNM Obl BalLMM M HALWMM OXUAOAHUAM. 3TO OYEHb
pa3o4apoBbLIBAET U COBCEM He TO, 4Yero Mbl oxnganu. Mel npogomkaem
MHTEHCMBHO paboTaTh Haj peLleHUaMU, HO Tenepb Mbl BbIHYXAEHbI
npuocTaHoBUTb Npoaaxu scen konnekunmn BLACKSTONE - po
AanbHenwero yseaoMneHns. B KOHKPETHbIX TEPMUHAX 3TO O3HAYaeT, YTo
Mbl, KOHEYHO Xe, OTMEHUM CYLLECTBYLLME 3aKasbl NO 3anpocy U B
HacTosulee BpeMsa He DyaemM NPUHUMAaTh HUKaKUX JanbHenLwnX 3aKasos.
V13 3aTOro B OCHOBHOM UcKN4aeTca npoayKT Blackstone STOOL.

STONE WHITE:

Ham yaanoch ycnelwHo pewnTs npobnemy nepeHoca NpoM3BoAcTBa BO
Bpemsa naHaemun. KayecTtso npoayKUun Tenepb COOTBETCTBYET
npeabiaylemy yposHi. [ponM3BoACTBEHHbIE MOLLHOCTU Bbinu
3Ha4YMTENbHO yBenuyeHbl. [1ns Bac 3T0 03Ha4aeT, YTO Mbl CHOBA
yBENUYMM 3anachl, Kak TONbKO YacTUYHO COKpaTuM Bce elle bonbluoe
KONMYECTBO HEBbINONTHEHHbIX 3aKa30B..

KocmeTtnyeckue 3epkana VISION S u VISION R:

CerogHs Mbl AOMKHbI COODLLNTL BaM, YTO NPOM3BOACTBEHHAaA nnoulagka
ana Hawmx kocmetuyeckux sepkan VISION cropena gotna. 310
03Ha4aer, 4To Bce moaenu cepun VISION gocTynHbl TONBKO Npu
Hanu4um octartkos. [porHo3npyemas 4OCTYNHOCTb B HAcTosLee BpemMs
cocTaBnsaeT oT 1 A0 © MecsleB, B 3aBUCUMOCTH OT mogenu. Uenb
COCTOMUT B TOM, 4ToObI Mmoagenu VISION cHoBa ctanu AOCTYNHbI ©
ceHTa0ps 2022 roga. Ecnu y Bac ecTb Kakne-nnbo Bonpochl,
noXxanywmcra, He CTecHANTECh obpallarbca KO MHe NUYHO UMK K Ballemy
KOHTAKTHOMY nuuy 13 cnyxdbl nogaepXxku knneHtos. Mel Hageemca Ha
Balle NoHMMaHKue.

Me. e M % %fr

Maiken Walther

Henry Walther
CEQ/ GESCHAFTSFUHRER

PS: see our News
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